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C/- Harcourts Group Limited
All Seasons Centre

288 Te Atatu Road

TE ATATU SOUTH
Auckland

Dear Michelle

Thank you for your letter dated 5 August 2003.

I am sorry if you felt any of my actions embarrassed or humiliated you when you visited
Harcourt’s on the 5 August 2003. | was definitely not trying to upset you in any way. 1
was only trying to help you to find [l so that you could collect her fireptace from the
Auction house.

Please accept this as my personat apology for any hurt | may have caused you. | also
assure you that | will never embarrass or humiliate you as | am giving my resignation to

Harcourt's and will no longer be working here.

Yours faithfully

Pam Goldie

CC Harcourts Group Limited
Head Office and Te Atatu South




