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Michelle Robertson

Auckland Transgender Resources
PO Box 68402

Newton

AUCKLAND

Dear Michelle

| refer to the incident at Dick Smith Electronics on the 14 November 2002.

Darrin Weir had spoken to me regarding the manner in which | had addressed
you. | do apologise for the incident and the way | addressed you. It is not the way
a customer or person should be treated.

| hope that you do give me the opportunity to serve you again within my Store at
Onehunga.

Yours faithfully
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PATRICK CAGICA
For Dick Smith Electronics Ltd
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