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Level 8, 33 Bowen Street
PO Box 1473
Wellington, New Zealand
MCA:CIS:HC Phone: 64 (4) 474-2750 Fax: 64 (4) 473-9400
Email: mcainfo@mca.govt.nz

10 December 2002

Michelle Robertson

Auckland Transgender Resources
PO Box 68402

Newton

AUCKLAND

Dear Madam

Thank you for your letter of 26 November 2002 concerning the behaviour of Dick Smith
Electronics staff. Please note that the Ministry of Consumer Affairs does not have
investigative or enforcement powers.

In general, the remedies open to consumers for rude behaviour by traders and their staff are
practical remedies. That is, consumers can withhold their patronage, and tell their friends
and family about their experiences with a particular trader. Consumer law in New Zealand
does not provide any legal redress for rude behaviour by traders.

However, | would suggest you to write to the Human Rights Commission instead. It is
possible that Dick Smith Electronics staff, and management have in this particular instance
acted in breach of the Human Rights Act. You can contact the Commission at:

PO Box 12-411
Thorndon
WELLINGTON

Ph 0800 496 877

Fax 04 471 6759
Website: www.hrc.co.nz

| am sorry the Ministry of Consumer could not be of more assistance in this matter.
However, | hope my comments are of assistance to you.

Yours smcerely

,Myf;

Hioki- i-rnai Chong/
‘Advisor (Consumer Law)
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