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Michelle Robertson

Auckland Transgender Resources
PO Box 68402

Newton

AUCKLAND

Dear Michelle

_Thank you for your letter. It is always a concern when a customer does not
receive the service and respect we strive to deliver.

Dick Smith Electronics does have policies regarding discrimination of any
kind, which are part of our employees Employment Agreement. | have spoken
to Mike and Patrick and their intentions were not to embarrass or to insult you.
I believe initially Patrick made a mistake and he apologised for this.

| do offer you an apology for the situation and the embarrassment caused to
you. As | mentioned it is a Company policy not to discriminate against race or
gender and this is covered in our induction process when staff start with us.

Again thank you for your letter and | hope you visit Dick Smith Electronics
again and give us the opportunity to restore your faith in us.

Yours faithfully
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Darrih Weir
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